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BULLETIN

July 7, 1998

To:  ALL SUBURBAN WATER HEATER OWNERS

The purpose of this bulletin is to alert you to a potential safety hazard that may exist whenever
inexperienced personnel perform repairs to your water heater. We have ieamed that it is possible
for the main burner orifice to fall out of the burner when the manifold tubing is removed from the
bumer. If unnoticed, and the orifice is not in place when the tubing is reinstalled, gas flow will be
excessive. This could result in flame damage to your RV or even personal injury. Therefore, it is
imperative, following any repairs requiring removal of the manifoid tube from the burner, and
before reconnecting the manifold tube to the burner, that a visual check be made of the burner by
the person performing the repairs to assure that the orifice is in place.

This bulletin is only applicable to Suburban water heaters within the following serial number range:
953401118 to 974400950.

Enclosed is a label repeating this precautionary notice. Please apply this label to the water heater
compartment housing where it will be visible when the door is opened.
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SAFETY NOTICE

APPLICABLE ONLY TO SUBURBAN WATER HEATERS
WITH A SEAIAL NUMBER RANGE FROM:
953401118 TO 974400950.

INSTRUCTIONS: PLEASE ATTACH THE STICKER
BELOW TO THE WATER HEATER COMPARTMENT
HOUSING TO WHERE IT WILL BE VISIBLE

WHEN DOOR IS OPEN.
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CAUTION: WHEN REMOVING THE MAMIFOLD TUBING FROM
THE END OF THE BURMER, IT IS POSSIBLE FOR THE
MAIN BURNER ORIFICE TO EITHER FALL OUT OF THE
BUANER, CR COME OUT WITH THE MANIFOLD TUBE.

IF UNNOTICED AND THE QRIFICE IS NOT IN PLACE WHEN
THE MANIFOLD TUBE IS REINSTALLED, GAS FLOW WILL BE
EXCESSIVE. THIS COULD RESULT IN FLAME DAMAGE TG YOUR
RV, A FIRE, AND /OR PERSONAL INJURY OR DEATH.
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